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JOB DESCRIPTION 

 
JOB TITLE:  Customer Account Manager 
 
REPORTS TO:  Sales & Marketing Director 
 
MANAGES: None  
    
LOCATION:   Remote / Field-based role 
 
Note: This post will involve travel throughout the UK and the post holder will from time to time be 
required to stay away from home for short periods. 
  

MAIN PURPOSE OF POST 
Purpose of the role:  
 
 
Responsible for driving the business forward through acquiring new business, identifying 
upselling and cross selling opportunities with strong relationship management of customer 
accounts. You will play a significant role in accelerating Housemark’s growth plans. 
 
 
Main Tasks 
 
• Consistently achieve sales target through identifying upsell and cross-sell opportunities for 

your allocated customer accounts and ensure that a high level of service is provided to the 
customer during the whole customer journey.  

• Develop and nurture relationships with existing customers, to understanding their 
business objectives and priorities along with the ability to identify and articulate how our 
solutions and services support achievement of their strategic business goals. Providing 
bespoke solutions depending on their needs. 

 
• Independently and clearly articulate Housemark’s strategic messaging to appropriate 

level customer contacts with a view to delivering new up sell and cross sell opportunities. 
 

• A full understanding of the customer’s strategic plan and to be able to articulate the 
customer’s 12 to 36-month strategy – and evidence within account plan. 
 

• Responsible for research and identify suitable board and operational level contacts 
within customer organisations, reviewing this information regularly including role profile 
and consents.  Keep information up to date in appropriate systems including CRM. 

 
• Develop the contact strategy for each account in CRM and aligned to driving up sell and 

cross sell in your Account Plans. 

• Accurately forecast monthly, quarterly and yearly opportunities thoroughly, with 
references to allocated budget, authority, qualified need and business case and 
timescales and the close plan for each that details the steps and actions for closure. 
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• Present solutions to customers using demonstration devices, and also lead 
demonstrations alongside the product team as part of the sales process. 
 

• Visit customers across your territory and attend if required Housemark internal and 
external events as appropriate 
 

Corporate responsibilities 
 

• Work collaboratively and communicate effectively at all levels across Housemark, to 
ensure that all relevant teams are always appraised of the latest customer intel and are 
putting customers at the heart of our business.  
 

• Promote the Housemark brand and model the Housemark values.   
 

• Comply with the company’s health and safety policy and procedures and to take 
reasonable care, to the best of their individual knowledge and ability, to avoid injury to 
themselves and to others by acts or omissions in their work. 
 

• Undertake any other duties that are consistent with Housemark’s expectations for this 
level of post. 

 
 

 
Post holder signature: 
 
 
Date: 
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CUSTOMER ACCOUNT MANAGER 
 
PERSON SPECIFICATION 
 
QUALIFICATIONS/SKILLS 
• Experience selling in the housing sector Essential 
• Demonstratable experience as an Account/Sales Manager Essential 
• Evidence of Solution Selling experience and/or training Essential 
• Be able to demonstrate consistently achieving targets Essential 
• Ability to strategically understand the customers future direction Essential 
• Ability to deliver value-based messaging and propositions Essential 
• A natural networker Essential 
• Educated to degree (or equivalent) level  Desirable 
• Current valid driving licence  Essential 

  
TECHNICAL SKILLS 
• Technical ability to accurately forecast, CRM pipeline 

management, achieve quarterly targets 
Essential 

• Ownership and management of quality Account Plans with 
identified whitespace 

Essential 

• Experience of developing proposals and contracts for bids and/or 
Business Case led proposals 

Desirable 

• Ability to manage, collaborate and deliver to bid and proposal 
deadlines  

Essential 

• Experience of delivering presentations to prospective customers 
to demonstrate features, benefits and value of products and 
services. 

Essential 

 
Professional 

• Actively assists others where applicable through coaching/mentoring in their specialist 
areas. 

• Anticipates possible problems and develops contingency plans in advance. 
• Constantly looks for ways to develop knowledge and promotes knowledge development 

within the business. 
 
Team 

• Systematically shares and transfers skills and knowledge to others. 
• Is acknowledged as a person of trust and a qualified point of contact and helps 

employees integrate themselves into different teams. 
• Mobilises the employees relevant for the tasks ahead, also outside his/her own team, and 

encourages cooperation. 
 
Management 

• When relevant, is able to lead project teams. 
• Able to recognise and work on strategic issues and projects. 
• Can describe future market developments and identify their consequences. 

 
Communication 

• Interprets and reflects on verbal and non-verbal information and acts in a commanding 
and appropriate manner. 

• Able to guide others and can moderate discussions to achieve a result that is feasible for 
everyone involved. 

• Actively seeks ways to improve communication methods with in the business. 
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Customer  

• Contributes significantly to the fundamental improvement of the customer situation, also 
with a view to strategic decisions. 

• Is accepted as a point of contact by the customer at all hierarchical levels. 
 

 
 
RELATING TO OTHERS 
Persuasive Oral 
Communication 

Expresses ideas or facts in a clear, succinct, and persuasive manner.  
Participates actively and convincingly in conversations, without dominating 
and by accurately synthesizing others’ contributions.  Uses active listening 
skills for the benefit of others, rather than listening simply to extract 
information or to confirm own ideas.  
  

Written 
Communication 

Ability to express ideas clearly in writing, with good grammar, spelling, and 
punctuation, to a level where documents do not require editing or review by 
another. 
  

 

Flexibility Ability to modify own behaviour and adopt a different style or approach in 
order to reach a goal, manage change, embrace diversity, and resolve conflict.  

 

 
DELIVERING RESULTS 
Personal 
Organisation for 
the Team  

Efficiently establishes an appropriate course of action for self within the larger 
context of working within the team.  Jointly clarifies the purpose with others and 
works towards accomplishing goals, even when the team is working on something of 
no direct personal interest. 
  

Driving Success  States opinions, seizes opportunities and pursues goals, makes timely decisions, 
acts ethically, demonstrates accountability for outcomes, and increases overall 
efficiency and effectiveness. 

 


