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Let’s talk
Our team are here to help. Every Housemark member has a dedicated customer account manager 
and data expert who are responsible for making sure you make the most of your membership. They 
understand your organisation, and will support you with your data submission, helping you analyse 
the data, access events and Clubs and unlock the insight you need to have greater confidence to 
make the decisions that matter.

You can contact us at any time by emailing info@housemark.co.uk. 
 
For technical data queries, contact our data helpline by emailing data@housemark.co.uk or calling 
024 7647 2707. Our helpline is open Monday-Friday 9.00-17.00.

You can also access our full suite of guidance, including definitions for all our performance 
indicators via our online library.
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That’s why in consultation with the sector, we 

have enhanced what we do to help you improve 

performance and stay ahead of regulation, and 

build, learn, and grow your data-driven business 

- giving you the skills, support and insights that 

ensure you’re resilient and fit for the future. 

If you have any questions about Housemark, 

either to discuss how you can make the most 

of your membership, or access our expertise to 

add capacity and skills to your in-house teams, 

please contact us on info@housemark.co.uk.

We look forward to working with you to redefine 

what’s possible for your customers, your people, 

and your business.

Redefine 
what’s possible
Having access to accurate and on-time data is vital to 
making the right decisions at the right time. 

Regulatory requirements, asset investment 

decisions, decarbonisation, and ongoing 

operational challenges present trade-off 

decisions for landlords. As you wrestle with big 

decisions and competing priorities, you need 

insight you can trust from a partner you can trust. 

Housemark is here to give you 
the confidence to make in-year 
decisions about the future of  
your business.

We know the UK housing sector needs quicker 

and easier access to data, on-time and in context 

analysis, as well as forecasts, trend data and the 

vital insight to navigate the challenging landscape. 

Housemark in numbers

350+
member organisations

3.5m
representing 3.5m 
homes across the UK

62
Net Promoter Score

16
a new organisation 
joins Housemark
every 16 days

94%
retention rate of 
members in 2021
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Why 
Housemark?

Having access to accurate and on-time data is vital to 
making the right decisions at the right time. 

Know where you stand and reveal your potential 
performance with our suite of data analysis and 
comparison services.

Uncover and explore current and future thinking on 
emerging topics with our exclusive research projects.

Keep your finger on the pulse of policy and regulation 
and connect with fellow executives with our unique 
leadership network.

Boost skills and confidence to make the most the of data 
in your business with our data skills and learning labs.

As a Housemark member, you will benefit from our entire membership package – and preferential rates for complementary 
services that allow you to choose where and when you need to take your analysis to the next level. 

Only with Housemark:

Connect with our community of experts across a range of 
housing functions to improve the way you work day-to-day 
at our Clubs and Forums.

Accelerate performance improvement by diving deeper 
into the data to push beyond simply confirming where you 
are now, and look at how you move forward with our expert 
consultants.

Build a data-driven business. From data quality and 
governance, to technical BI strategy support and systems 
architecture, our data business partnering team can help. 
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Housemark 
membership

Public data 
dashboards

First look 
sector analysis

ESG n VFM n TSMs 
Building safety

Rent affordability 
LAHS

Monthly 
performance 

analysis

Annual 
tailored 

comparison 
analysis

Cost n Satisfaction
Performance

Publications, 
research 

papers and 
resources

Leadership 
networks and 

events

Data skills and 
learning labs

Ask the expert
KPI clinics

Dedicated data 
hotline  n Best 
practice hub

Move to 
membership
We’re here to give you greater 
confidence to make decisions that 
make a difference.

The best way to benefit from our range of services 

is through a Housemark membership package. As a 

Housemark member, your organisation will be able 

to access our entire data and comparison offer, plus 

membership inclusive events, preview access to 

reports and publications, as well as preferential rates 

for our other tools and services.

At any time, you can complement your membership 

with additional and bespoke services to boost your 

business, accelerate change, and start making a 

difference sooner. 

Let’s work together to redefine what’s possible - for 

your people, your customers, and your business.
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New for 
2022
We don’t stand still. Our offer 
evolves each year to stay relevant, 
and reflect current and emerging 
trends across the UK housing 
sector.

Discover some of the new aspects of Housemark 

membership launching this year. For more 

details, please review the offer document or feel 

free to get in touch.

Contact info@housemark.co.uk for support and 

information.

Building safety KPIs

Using existing regulation and 
sector expertise, we have created 
a standardised way to monitor 
and measure building safety by 
putting in place a set of comparable 
measures across six key building 
safety activities – gas, electrical, 
fire, asbestos, water and lifting 
equipment.

Environmental Social and 
Governance interactive 
dashboard 

ESG reporting has developed into a 
consistent set of measures set out 
in the Sustainability and Reporting 
Standard. Housemark members have 
exclusive access to the sector’s only 
interactive ESG dashboard. Only with 
Housemark will you be able to see 
how you compare across this critical 
suite of measures.

VFM and TSM metrics 

Exclusively for Housemark members, 
we provide first-look analysis of key 
sector metrics before anyone else.

This year, this includes exclusive 
access to an interactive TSM 
dashboard providing an early 
indication of how you compare as 
well as exclusive first access to VFM 
metrics comparisons. 

KPI clinics

Our KPI clinics aim to give you the 
opportunity to ask our experts 
anything KPI-related, whether it’s 
about a definition, an approach, or 
even how to get buy-in, we’ll use our 
experience and expertise to provide 
support and guidance.

Data masterclasses

Our new data masterclasses 
provide the perfect opportunity 
to get to know how data can make 
a difference and apply the latest 
thinking into your business. These 
90-minute online sessions provide 
a blend of presentation, practical 
guidance, case studies, discussion, 
and debate.

Monthly Pulse interactive 
dashboard

By collecting a small set of valuable 
metrics, we deliver a monthly 
summary report that provides 
relevant, on-time insights. For 2022, 
we are unlocking additional insight 
with our new interactive online tool.  
You’ll be able to access quartile data, 
create charts, and adjust your peer 
group.
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Data 
comparison 
and 
analysis
On-time, in context, and 
evidence-based, we reveal insights 
you can’t uncover alone, informing 
decisions that drive efficiency and 
improve performance.

Stay connected to sector trends with our Monthly Pulse 
report. By collecting a small set of valuable metrics every 
month, we deliver a summary report that provides you 
with relevant insights set in ‘of the moment’ context. 

Over 200 landlords already benefit from our Monthly 
Pulse reports, providing on-time insight to help you 
navigate the challenging external environment. 

By submitting data, you will receive a visual, anonymised 
high-level report that lets you know where you stand 
compared with the rest of the sector. Our reports include 
analysis of sector trends, what’s driving them and how 
sector policy and practice is evolving –  essential insight  
for every data-driven business.

For 2022, we are enhancing the Monthly Pulse:

l  By unlocking additional insight with our new interactive 
online tool – by September 2022. You’ll be able to 
access quartile data, create charts and adjust your 
peer group.

l  By reflecting emerging regulation and current sector 
priorities with a KPI review and update. We know 
consistency is key, so these minor updates will be 
carefully made to add value and enhance relevance 
whilst maintaining comparable trend data.

The following performance indicators have been 
selected for inclusion in our Monthly Pulse:

l   Percentage of homes with a valid gas safety certificate

l   Percentage of domestic properties with EICR 
certificates up to five years old

Keep pace with sector performance with Monthly Pulse  
l   Number of emergency repairs completed in month

l   Number of non-emergency repairs completed in month

l   Percentage of (non-emergency) repairs completed 
within target timescale

l   Satisfaction with repairs in month (transactional)

l   ‘True’ current tenant arrears at the end of the month (%)

l   Number of social housing lettings completed in month

l  Number of dwellings vacant but available to let at the 
end of the month

l Number of formal complaints received in month

l  Percentage of complaints resolved within timescale in 
month

l  Percentage of customer contact received via digital 
channels in month

l  Percentage of tenants satisfied with the overall service 
their landlord provides (perception) - in month

l  Percentage of working days lost to sickness absence in 
month

l Number of new ASB cases reported.

Full definitions can be found here. Submit your Monthly 
Pulse data no later than the 15th of the following month.

Data can be submitted online via Nexus or by emailing your 
completed Excel data collection form  to  
data@housemark.co.uk.

https://members.housemark.co.uk/data/benchmarking/Pages/monthly_pulse_measures.aspx
https://members.housemark.co.uk/data/benchmarking/Pages/data_entry_spreadsheets.aspx
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ESG (Environmental, Social and Governance) reporting 
is a global initiative that helps investors, customers and 
wider stakeholders understand the impact a business has 
on the environment, how it benefits society, and how its 
governance structures ensure transparency about risks 
and opportunities. 

For the UK social housing sector, ESG reporting has 
developed into a consistent set of measures laid out 
in the Sustainability and Reporting Standard (SRS). This 
voluntary reporting framework covers 48 criteria across 
ESG priorities such as zero carbon targets, affordability, 
safety, and resident voice. 

For 2022, Housemark members will have exclusive access 
to the sector’s only interactive ESG dashboard. Only with 
Housemark will you be able to see how you compare 
across this critical suite of measures.

You should opt in to our new ESG module and supply data 
to us by 26 August 2022 to ensure access to our findings 
in October.

A full list of performance indicators collected is available 
here.

Environmental Social and 
Governance interactive 
dashboard

As part of new consumer regulation in England, the 
Regulator for Social Housing  has proposed a suite 
of tenant satisfaction measures (TSMs) that all local 
authorities, ALMOs, and housing associations in England 
will need to report in the future. Scotland and Wales 
already have regulatory tenant satisfaction measures in 
place.

For 2022, we have updated our suite of well-established 
English TSMs to reflect all of the measures in line with the 
proposed framework. 

Housemark members will benefit from exclusive access 
to an interactive TSM dashboard providing an early 
indication of how you compare and ensuring you are 
ready for regulation. In England this will align with emerging 
consumer regulation. The Scottish and Welsh versions will 
align with pre-existing regulatory consumer metrics.

Minor updates will be made to the following modules to 
ensure all TSMs are collected:

l  Annual performance 
l  Monthly pulse 

l  STAR

To ensure you have access to our interactive TSM 
dashboard, please submit all modules by the deadlines 
(see ‘dates for your diary’). A full list of performance 
indicators collected is available here.

Tenant satisfaction 
measures 

Landlords across the UK publish key financial metrics 
each year in their annual statements. In England, 
regulatory financial metrics are reported by larger housing 
associations to comply with the value-for-money (VFM) 
standard.

For 2022, you will get exclusive first access to VFM 
metrics comparisons. You will be able to use our online 
reporting tool to do your own analysis, or simply download 
the full dataset.

All members (whether you submit data or not) will have 
access to the full suite of VFM metrics in early October, 
long before they are available anywhere else.

First look at Value For
Money metrics

Using existing regulation and sector expertise, we have 
created a standardised way to monitor and measure 
building safety by putting in place a set of comparable 
measures across six key building safety activities – gas, 
electrical, fire, asbestos, water and lifting equipment.

Compare building safety performance as part of your 
annual benchmarking submission.

Building safety metrics

https://members.housemark.co.uk/data/benchmarking/Pages/Technical-Updates.aspx
https://members.housemark.co.uk/data/benchmarking/Pages/Technical-Updates.aspx
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Combining data analysis with the latest sector sentiment, 
our sector updates give you reliable reports on what is 
happening within housing and how external events affect 
your organisation. Covering a range of emerging political 
and strategic issues, we’ll deliver high-level insight, 
forecast outturns, and share sector trends to give you the 
confidence to make in-year decisions about the future 
of your business. Quarterly Forecast reports are the look 
ahead the sector can rely on. 

Published quarterly, the focus of each membership 
exclusive report reflects current sector themes and is 
relevant to the decisions you need to make throughout 
the year.

Our reports combine a wealth of data analysis pulled from 
a number of sources including, Monthly Pulse data, annual 
cost data, and contextual public data sources. We also 
augment our findings with sector sentiment, as we engage 
with our customers on their priorities and challenges. 

Stay ahead with  
Housemark sector  
update reports

Helping you to make sense of the numbers with easy 
access to essential data – all in one place. 

We collect specialist housing data from across the 
sector and present it in easy to interpret dashboards and 
interactive tools. 

This includes local authority housing statistics, global 
accounts information, and our Scottish and Welsh rent 
affordability tools, delivered in partnership with SFHA and 
CHC.

Interactive dashboards are available to members as soon 
as data is published.

Public data 
dashboards

I thoroughly enjoyed the 
Tailored Feedback session. 
I found it hugely helpful 
in terms of setting the 
scene and providing some 
context on where the 
sector is at the moment.

 I felt this session really 
set the tone for what is 
possible.
Berwickshire Housing Association

“
“



Tailored Feedback 
 
Redefine what’s possible at your 
dedicated Tailored Feedback session. 
Taking your annual data analysis 
to the next level, we present tailor-
made insights and data solutions 
to an audience of your choosing to 
support the decisions you need to 
make. 

Bespoke budget  
forecasting tool

Compare projections on profitability 
and financial forecasts based on 
five-year trend data, and model 
resourcing levels to see the live 
impact of key decisions on potential 
performance.

Online reporting
 
Access our warehouse of over 400 
PIs for over 300 landlords as soon as 
your data is approved. Build visually 
appealing dashboards, flex your peer 
group or simply export the raw data.

From high-level financial analysis to operational team 
productivity assessments, only with Housemark can you 
understand how effective your business and key services 
are. Our triple-layered validation process, combined with 
our warehouse of contextual data and dedicated team of 
analysts, ensures that our comparisons are like-for-like 
and unlock real insight into your cost, performance and 
satisfaction drivers.

The final deadline for submission of your annual cost and 
performance data (Employee pay cost, non-pay cost, 
annual performance and STAR modules) is 26 August  . 

By completing an annual submission by the deadline, you 
will benefit from a range of tools and services that will help 
you make critical business decisions.

Our annual cost and performance submission contains 
the following modules:

l  Headline financials (English HAs can simply import a 
PDF copy of their FVA)

l Non-pay costs

l Employee costs

l Annual performance 

l STAR satisfaction

Data should be entered directly into our online platform 
‘Nexus’. MS Excel versions of all modules are available on 
request.

Annual cost and 
performance 
comparisons and analysis 

Annual performance 
summary 
 
A visually impactful summary report 
that shows you, at a glance, what the 
numbers mean to your customers, 
your people, and your business.

The reporting tool is very 
intuitive and reports can 
easily be shown in different 
formats as required by the 
business. 

The Housemark team 
was, as usual, very helpful. 
Thank you!
Black Country Housing Group

“
“



Specialist 
research 
projects

Collaborate, innovate, and explore 
a range of sector hot topics as 
we invite you to join our specialist 
research groups. 

Tackling new and emerging themes, these groups see us 
gather valuable insight, sentiment, and early practice to 
present the role of data analysis in supporting the sector 
to thrive.

Using our unparalleled knowledge of the policy context 
combined with participant data, we will provide invaluable 
insight on where the sector is currently at, what the key 
issues are, and how landlords can ensure they are ready 
to navigate what lies ahead.

Our primary research projects analyse quantitative and 
qualitative data from our members with results published 
in a detailed anonymised report sent to all participants. 
Participation is included in Housemark membership.

In 2022 we are launching our member inclusive 
decarbonisation research project. The UK Government 
has set down an ambitious challenge: net-zero carbon 
emissions by 2050. For social landlords, this means they 
will have to remove any reliance on fossil fuels within 
this time period by looking for a range of ways that will 
decarbonise their existing stock and develop new homes 
in new ways that align to this ambition.

By leveraging our network of experts and specialists, as 
well as our unrivalled reach across the UK, we’re offering 
Housemark members the opportunity to be involved 
in a research project that aims to produce realistic 
comparable scenarios showing the cost and benefits of 
decarbonising existing stock over periods of time.

Get involved with our 2022/23 research programme 
This means that you will be able to make genuine 
comparisons between your organisation’s plans and those 
of others in the sector. 

This project runs from April 2022.

We are looking to run a second research project later in the 
year. If you have ideas or topic suggestions, please let us 
know by emailing data@housemark.co.uk.

Look out for future projects over the coming months. Be the 
first to know what’s coming and sign up to our monthly Data 
Analysis Bulletin by emailing info@housemark.co.uk.

We find your staff friendly, 
helpful and approachable 
to support me. Your 
system and the reports 
are great for what we need 
to evidence. It has been 
a literal time saver for our 
staff. Thank you! 
London Borough of Kingston

“

“



Housemark offer 2022/23 12

Housemark
leadership
network

Change is constant. Attended 
by government, regulators, and 
economic thought leaders, come 
together with your executive peers 
and senior partners to discuss 
and debate the dynamics and 
contextual drivers of an  
ever-changing world.

The leadership network is an 
exclusive membership benefit.

To help executive teams access the insight they need now, we have a 
dedicated leadership network of events aimed at providing relevant analysis, 
practices and policy updates to help shape strategic thinking. 

Seminars 

Discuss and debate strategic and political 
challenges and opportunities with sector 
influencers. New for 2022, Housemark is hosting 
two national seminars for executive colleagues 
across England:

l  Policy seminar – summer 2022

Bringing together key government departments 
– including the Department for Levelling Up, 
Housing and Communities, and the Department 
for Business, Energy and Industrial Strategy – for 
a half-day online event, where we’ll be providing 
essential policy updates to help leaders tackle 
key challenges and learn from one another.

l  Regulatory seminar – winter 2022

With the regulatory landscape shifting, we’ll 
be joined by sector leaders – including 
representatives from the Regulator of Social 
Housing and Housing Ombudsman – for a half-
day online event that shares latest thinking in 
emerging consumer regulation, as well as relevant 
updates from the existing regulatory regime. 

Roundtables 

Held under Chatham House rules, these regional roundtable events 
provide the perfect opportunity to stay ahead of emerging policy and 
regulation. Each 90-minute event is designed with executives and senior 
directors in mind. Covering essential leadership topics, these popular 
events attract interest quickly. Our series of executive insight sessions 
include:

l  Regulator of Social Housing for England

l  Scottish Housing Regulator 

l  Royal Bank of Scotland 

Forums

A series of specialist leadership events aimed at providing relevant 
insights, practices and policy updates to help shape your strategic 
thinking. For 2022, we will be hosting:

l Wales leadership forum – 17 May

l Finance leadership forum – 16 June

l Scotland leadership forum – 15 November 

For more information about our leadership network, email info@housemark.co.uk. 
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Data 
skills and 
learning 
labs
The skills and confidence you 
need to make the most of data in 
your business. Our data skills and 
learning programmes are uniquely 
designed for housing professionals.

The importance of data has never been more key, and we 
know more and more of you want to learn how to unlock 
the power of data in your business. 

Our new data masterclasses provide the perfect 
opportunity to get to know how data can make a 
difference and apply the latest thinking into your 
organisation.

These 90-minute online sessions provide a blend of 
presentation, practical guidance, case studies, discussion 
and debate.

This year, we’ll be covering key topics, including:

l  That golden thread – why a strong performance 
reporting framework matters

l  Context is key – the power of a good peer group, and 
other influential factors

l  Looking good – data visualisation (and other ways to 
inspire and excite others with data)

l  Bad habits – common pitfalls and problems when 
dealing with data - a whistle-stop tour of good data 
management 

Data masterclasses are included in your Housemark 
membership and exclusively for members only. Up to two 
people from your organisation can attend a masterclass. 
Look out for more details soon, or register your interest for 
a session today, by emailing  
info@housemark.co.uk.

Data masterclasses  
Learn about the latest data analysis tools and techniques 
and meet like-minded data specialists from across the 
sector. 

This membership inclusive programme helps you make 
the most of our data analysis in your organisation. 

Providing, support, advice, guidance and an opportunity 
to meet peers from across the sector, our Technical User 
Forums take place twice a year in spring and autumn.

Technical User Forums 

Our data expert was able 
to explain every result 
along with the background 
behind both our result and 
that of our peers - very 
well-informed, researched 
and presented. Their 
presentation style and 
approach was excellent.
Colchester Borough Homes

“

“



Microsoft Excel training

We run three courses for Microsoft Excel: beginner, 
intermediate and advanced. This approach aims to provide 
a learning pathway from little to no experience with Excel, 
right through to advanced manipulation and analysis of 
large datasets. 

You can join whichever course you feel best fits your 
current skill level – with our helpful guide you’ll be able 
to see at a glance who the course is for, and the entry 
requirements.

Microsoft Power BI training

The popularity of Microsoft Power BI is growing across the 
sector with more organisations implementing the data 
visualisation and analysis tool as part of business as usual. 

Our three courses, beginner, intermediate and advanced, 
provide an opportunity for those with no previous 
experience of Power BI to gain confidence and develop 
skills with support and guidance from our expert team. 

For those who currently use Power BI, our learning pathway 
provides the perfect approach to advancing existing skills. 

Boost your in-house skills with our data training courses. 
Uniquely designed for housing professionals, using real 
housing data, our training programme provides hands-on 
learning to ensure you and your team will gain skills and 
learn new techniques that you can put into practice right 
away. 

There’s something for everyone – from beginners to BI 
specialists, we have a range of courses for every level.

All Housemark data training courses 
are made with you in mind, providing 
scenarios and examples that are relevant 
to the housing sector. 

Our training team is made up of housing 
data experts who have a real passion for 
the potential data can deliver for  
housing organisations.

 
We know training needs differ from person to person, so 
these courses can be purchased as and when you need 
them, to complement your membership package and 
your organisation’s unique data journey.

To find out more, view our 2022/23 data training 
prospectus, or contact us on info@housemark.co.uk.

Data training 
courses

The training had a nice 
pace and set a great 
foundation for us using 
Power BI - which as an 
organisation we are new to.

The trainer was engaging 
and I liked the blend of 
instruction and practical.
Nottingham City Homes

“
“

https://www.housemark.co.uk/products/events-networking/training-courses/
https://www.housemark.co.uk/products/events-networking/training-courses/
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Clubs 
and 
Forums

Across a variety of themes, our 
Clubs and Forums provide the 
space you need to share, learn, 
discuss, and debate with peers 
and colleagues throughout the 
year. 

You’ll gain insight and share ideas 
with others – complementing 
the data analysis you’re already 
leveraging across your business. 

Our Clubs inspire, excite and support housing 
professionals to innovate in their organisations.

Covering a range of topics relevant for housing 
professionals today, our Clubs allow you to explore new 
ideas, learn from our expert speakers and your peers, and 
give you the chance to discuss both the strategic and 
operational details of service delivery and improvement.

Each Club meeting includes a fantastic line-up of in and 
out of sector experts and is managed by a dedicated 
Club manager. New speakers are selected for every Club 
meeting to introduce new and emerging topics, so every 
meeting feels different.

For 2022, we have six Specialist Clubs:

l Voids

l Welfare Reform

l Customer Experience

l Digital Futures

l Estate Services

l Repairs and Asset Management

Content at all of our Clubs is driven by members’ priorities 
and requests, giving you the chance to shape the agenda 
for the future. Between meetings you’ll benefit from 
specialist topic briefings and access to a Club members 
forum.

Complement your membership package with a Specialist 
Club and boost performance in an area that matters to 
you most. Find out more about our 2022 Clubs here.

Specialist Clubs 
Key performance indicators (KPIs) allow you to track 
progress on important parts of your business, providing 
targets for teams and a focus on the activity that matters 
most in your organisation. While this sounds straight 
forward, we know it can be a challenge to balance things 
like volume of KPIs and the level of visibility they provide.

Our KPI clinics aim to give you the opportunity to ask 
our experts anything KPI-related, whether it’s about a 
definition, an approach, or even how to get buy- in, we’ll 
use our experience and expertise to provide support and 
guidance. 

Each KPI clinic slot is a one-to-one session dedicated 
to your organisation’s needs. Usually 30 minutes long, 
these online sessions are included within your Housemark 
membership. We’ll open our clinic doors four times a year, 
so look out for booking instructions, times and dates in 
the monthly Data Analysis Bulletin. 

KPI clinics

Lots of valuable content 
and great option to share 
best practice in terms of 
the issues affecting us now 
and into the future. 
WDH

“

“

https://bloom-digital.s3.eu-west-2.amazonaws.com/housemark/wp-content/uploads/2022/01/21141730/Specialist-Clubs-brochure-2022.pdf


The only dedicated data event for housing professionals
Housemark’s Housing Data and Analytics Summit 2022  – 6 October

A confidential and safe space to learn from real security 
incidents, this Forum delivers essential insight and 
information to protect your business from cyber threats. 

One of its kind, our Information Security Forum is the 
place to discuss cyber security and governance for 
housing specialists. 

Led by information security experts and partners, 
our Information Security Forum brings you essential 
information about current threats to your business, offers 
advice and guidance to protect and prevent security 
incidents and shares valuable experiences to ensure you 
stay ahead in an ever-changing environment.

Our Information Security Forum meets eight times a year 
to ensure you stay alert and keep ahead of immediate 
and emerging security threats.

Request more information by emailing  
info@housemark.co.uk.

Information Security 
Forum

Back by popular demand, the only place where experts 
from across the globe come together to bring data and 
analytics alive. 

From Formula One’s winning data-led competitive 
approach through to how giant consumer brands like 
Gymshark have leveraged customer data and insight, last 
year’s flagship series ‘10 days of data’ was ‘sold out’ as 
leaders and practitioners from every role in the business 
came together to connect in and out of sector thinking 
and left with tangible takeaways to help make better 
business decisions. 

This year’s event will also be packed full of hot topics with 
world class speakers and content, and you’ll hear from in 
and out of sector experts on the challenges being faced 
across all types of organisations. 

Key topics include:

l  Data literacy 

l  Data quality and governance

l  How to embed a data-driven culture

l  The rise of ESG data and why it’s increasingly 
important

l  Data at the ‘top table’

l  Shaping customer experiences with data

You’ll also have the opportunity to network with peers, 
think differently about how you use data and explore the 
value and potential it can bring to your organisation.

Register your interest today by emailing info@housemark.co.uk.

I  found the information shared really interesting and helpful. I took away some clear 
messages about the regulator’s positioning on key topics, some indicators for future 
direction of travel and insights into their perspective on current sector issues. 
Places for People

““
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Transform

Whether it’s road-mapping 
recommendations, support to shape 
a transformation strategy or large-
scale service redesign, we can help 
you to unlock your organisation’s 
potential. We will work with you, 
supporting you to think creatively 
and take an innovative approach 
to reimagining what’s possible - so 
you can really drive change in your 
organisation.

Improve
performance
with our 
expert  
consultants
Take your analysis to the next level 
with our expert consultants. 

Building from the analysis and insight delivered as part of your Housemark 
membership, our consultancy services provide the perfect next step: 

Discover

Dig deeper into what’s driving 
current performance and identify 
recommendations for improvement, 
helping you to turn insight into 
action. Use our analysis to review 
your practice, processes, and 
culture to uncover where you are 
now and reveal what’s possible.

 

Assure

Evidence your performance 
and provide assurance to your 
people, and your customers. From 
accreditations to independent 
audits, we will show how you are 
meeting regulatory requirements, 
demonstrate the improvements 
you are making to your processes 
and business, as well as the positive 
outcomes and impact of what you 
do.

Our expert consultants are here to provide 
support to boost your business, improve 
performance and increase productivity. 
Contact our consultancy team to find 
out how we can accelerate performance 
improvement in your organisation.  
Email info@housemark.co.uk.

Our consultant was excellent in how 
she conducted the work both in terms 
of her communication and delivery 
against very tight timescales. A 10 out 
of 10 service. 

Wrekin Housing Group

“ “
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Build a data-driven business with our data business partnering team

Data
business 
partnering

Our dedicated data business 
partners can work with you to 
immerse themselves in your 
organisation, your challenges, your 
strategy, and your culture.  

Build a data-driven business with our data business partnering team. We 
recognise that sometimes you need an injection of experienced thinking, 
additional data expertise, or a seasoned leader who can make things happen.

Our services include consultation and critical friend, project management, leadership with guidance, and fully-
embedded data experts seconded to your organisation. Our data partnering team can help you to think differently 
about challenges and provide a valuable boost of specialist skills.  Talk to us about:

All business partners have experience at a senior level across housing and out of sector data organisations, bringing 
expertise to your organisation as and when you need it most. For more information, email info@housemark.co.uk.

Data governance and assurance

Gain confidence in your data quality and make decisions 
you can trust. We’ll help you organise your data in a way 
that boosts ownership, accountability, and visibility in your 
business to ensure you have the foundations to build a 
robust data-driven business.

Data strategy

Everything from warehousing to architecture, 
management to engineering, we can support the design, 
development and activation of a data strategy that is 
made with your organisation in mind. Whether you’re at 
the start of the journey, or need to accelerate thinking, our 
business partners are here to help. 

Digital strategy

Process reviews and automation, system 
implementations, cloud migrations and more, we provide 
advice, support, and project management to accelerate 
your digital strategy. 

Reporting and analytics

Bring your data to life through reporting and advanced 
analytics. Whether you’re implementing Power BI, or 
exploring predictive and sentiment analysis, our business 
partners can call upon their experience and housing 
sector expertise to give you the confidence you need to 
take your analytics to the next level.



Housemark offer 2022/23 19

Dates for 
your diary 29 April 2022   Notify us of your benchmarking intentions by completing the   

     ‘benchmarking options’ module online, or contacting the helpline  
     02476 472 707 / data@housemark.co.uk.

15 of each month  Submit your Monthly Pulse data, either online or by emailing the   
     Excel form to data@housemark.co.uk.

26 August 2022  Final deadline for the full annual submission (performance, STAR  
     and cost modules) and the deadline for submitting your ESG and  
     building safety data.

From 1 October 2022 Annual reports issued and Tailored Feedbacks offered.

6 October 2022  Housemark’s Housing Data and Analytics Summit.

https://members.housemark.co.uk/data/benchmarking/Pages/data_entry_spreadsheets.aspx
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Here to help
You can contact us at any time by emailing info@housemark.co.uk.

For technical data queries, contact our data helpline by emailing data@housemark.co.uk or calling 
024 7647 2707. Our helpline is open Monday-Friday 9.00-17.00.

You can also access our full suite of guidance, including definitions for all our performance 
indicators via our online library.



 
housemark.co.uk 
info@housemark.co.uk


