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Data Analysis Bulletin from Housemark 

Welcome to your May Data Analysis Bulletin. Our data and research team is available for any 
queries either by phone on 024 7647 2707 or via email at data@housemark.co.uk. 

 

  

Housemark Data Offer 2022 

We've recently launched Housemark's 2022 data offer - essential reading to ensure you maximise 
the on-time insight you receive as a Housemark member. The data offer includes details about our 
NEW Environmental Social Governance and Tenant Satisfaction Measures dashboards, early 
access to the full suite of VFM metrics, as well as all the information you need to participate in our 
cost and performance benchmarking for the 2021/22 financial year. 
  

Remember to let us know using the 'benchmarking intentions' module how you will be working 
with us this year. 
  

As always, our data and research team are on hand to answer any queries or provide further 
information. Email data@housemark.co.uk or telephone 024 7647 2707. 

 

The latest Monthly report 

Housemark’s Monthly Pulse report provides you with the on-time data you need to make timely 
and robust decisions. During the 2021/22 financial year, nearly 250 landlords took part. Available 
exclusively to participants, our latest report looks back at the first full year of Monthly Pulse and 
identifies how landlords have been affected by external factors.  
  

The top takeaways for the month include: 

• The world we are living in at the end of the 2021/22 financial year has been shaped by 
COVID, but is no longer characterised by the pandemic. 

• Before the pandemic, overall perception satisfaction median rates were consistently 
around 85%. Since March 2020, we have recorded a drop to around 80%. 

• The increase in electrical safety compliance is a good example of the maxim ‘what gets 
measured gets done’. The median position across the sector has increased from 96% of 
properties complying with our measure in April 2021 to 98% in March 2022.  
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• With labour and materials shortages for re-servicing voids and housing and allocations 
teams being pulled in several different directions, it is perhaps no surprise that 
performance across 2021/22 as a whole continued to be affected by the early disruption 
to lettings.  

• Our data shows that sickness levels in March 2022 rose above the pre-pandemic average 
of 4%, which is a similar level to our winter figures.  

  

To receive your exclusive report for April, please complete and upload your results online using our 
online Nexus data entry form before 16 May. We also have a Monthly Pulse data entry 
spreadsheet that you can complete offline before pasting directly into Nexus.  

 

The KPI clinic is now open and available to book! 

Key performance indicators (KPIs) allow you to track progress on important parts of your business, 
providing targets for teams and a focus on the activity that matters most in your organisation.  
  

While this sounds straightforward, we know it can be a challenge to balance things like the volume 
of KPIs and the level of visibility they provide. Our KPI clinics aim to give you the opportunity to ask 
our experts anything KPI-related, whether it’s about a definition, an approach, or even how to get 
buy- in, we’ll use our experience and expertise to provide support and guidance. KPI clinics are 
perfect for you if you are: 

• About to review or refresh KPIs  
• Seeking confidence and assurance that you have the right KPIs tailored to the right 

audiences 

• Looking for a fresh perspective on what you have now, and key gaps that might be missing 

• Considering a suite of KPIs for Boards, residents or other stakeholders 

Each KPI clinic slot is dedicated to your organisation’s needs. Usually 30 minutes long, these online 
‘one-to-one’ sessions are included within your Housemark membership. Ahead of your KPI clinic 
session, we’ll ask you to share an example of your latest KPI report. Each session is delivered by 
our in-house data experts and your customer account manager. Our KPI clinic will open it’s doors 
four times a year – this session runs from the end of May into early June. Future dates will be 
made available from autumn.  
  

To book your place, contact our Customer Experience Officer, Sue Emerton on 
susan.emerton@housemark.co.uk. Sue will share latest availability and co-ordinate the session for 
you. Any questions, Sue can help with that too! 
  

 

Access essential insights into decarbonisation comparisons with our Decarbonisation 
Research Project 

The UK Government has set down an ambitious challenge of net-zero carbon emissions by 2050. 
Take part in our exciting Decarbonisation Research Project and help shape and influence our 
decarbonisation metrics for the social housing sector. You can also benefit from: 

• Essential insights into decarbonisation comparisons 

• The latest cost and performance data to inform your own decarbonisation strategies  
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• The opportunity to learn from the best practice currently in the sector. 

  

There's still time to get involved and complete our survey by 16 May. Find out more or contact 
john.wickenden@housemark.co.uk.  

 

Latest from the Housing Ombudsman  
Catch up on some of the latest news and reports from the Housing Ombudsman:  
First annual review of complaints examines sector’s performance 
Ombudsman calls for stronger regulation of managing agents  

 

Last chance to join our spring 2022 Technical User Forums  
Technical User Forums are available exclusively to Housemark members and aim to help you make 
the most of your data, learn about new products and share your experience of benchmarking with 
us and other users. 
  

There's still time to book your place at our remaining sessions:  
  
  

12 May South of England (excluding London) 
18 May London  

 

The latest from 'Ask the Sector'  
'Ask the Sector' is a great opportunity for you to share best practice and knowledge with peers! 
This month we have two questions.  
  

Sarah Graham, Performance and Improvement Analyst at livin said: 
  

"We are introducing a new measure to our PMF to assess how much effort how customers have to 
make to have their issues resolved by us and would like to hear from others on: 
What question(s) do you ask to measure effort and is this question in your satisfaction surveys for 
all services or specifically Call Centre (FPOC). Also how do you score (percentage/number) and what 
target are you working to?" 

  
  

Craig Reynolds Special Projects Technical Manager – Finance at West Kent Housing Association 
asked:  
  

"West Kent is about to implement a new Finance System. As part of this we are reviewing our 
whole Chart of Accounts structure. Do Housemark members have any kind of reviews, best practice 
or examples for this?" 

  

Please send your responses to communications@housemark.co.uk. If you have a question you’d 
like to ask, please send it to the same email and we will feature it in a future issue of our Data 
Analysis Bulletin. 
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Data training 2022 prospectus now available  
Having access to the skills and tools to unlock data-driven insights has never been more important 
for social landlords. Our data training courses are uniquely designed for housing professionals, 
using real housing data, to give you the skills and confidence to make decisions that make a 
difference – for your customers, for your people, and for your business. 
  
Our training team is made up of housing data experts who have a real passion for the potential 
data can deliver for housing organisations.   
 
The 2022 prospectus outlines the courses available to develop your skills and confidence to make 
the most of data in your business. All of the courses include active participation and hands-on 
learning to ensure you learn new skills and techniques that you can put into practice right away. 

  

DOWNLOAD YOUR PROSPECTUS HERE 

  

Contact rose.buckle@housemark.co.uk for course dates and to book your place.  

 

If you would like further information about any of the content within our Data Analysis Bulletin, 
please contact natalia.karska@housemark.co.uk.      
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