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Programme  

09:30 Arrival / online access 
  
09:40 Welcome and opening comments 
 Dawn Smithson, Club Manager 
  

09:45 Revolutionising waste management  
 In 2020 Thirteen Group invested in an innovative state-of-the-art 

environmental centre, unique in the housing sector, with aims to 
revolutionise the way it reduced and recycled waste and improve 
efficiencies, costs and the local environment. Having the ability to control 
their own waste and its processing, as well as being able to educate and 
engage people on the impacts on the environment, has contributed 
towards cleaner, greener neighbourhoods. 
 
Two years on, Scott and Helen will provide an insight into this ambitious 
project. Including lessons learnt, challenges along the way, and how the 
centre has continued to evolve and have a positive impact on both staff 
and the community.  
 
Scott Barmby, Head of Supply Chain and Helen Beaman, Facilities 
Management Delivery Manager (Thirteen Recycling Centre), Thirteen 
Group 

  

10:15 Creating cleaner neighbourhoods  
 Streetspace operates throughout the UK and Europe working with various 

sectors, including housing, with a mission to promote safer homes, better 
communities and a cleaner world. In this session, Nigel will share some of 
their practical estate solutions that can support us on our journey to 
creating cleaner neighbourhoods. As a Streetspace customer and Estate 
Services Club member, Andrea will also share her organisations journey, 
the key issues they faced, how they’ve managed to tackle some of those 
issues, and the differences it has made within their communities.  
 
Nigel Deacon, Sales Director, Streetspace Urban Structures and Andrea 
Tidy, Caretaking and Concierge Manager, London Borough of Hounslow 

  

10:45 Comfort break 
  
11:00 Best practice group discussions session – breakout rooms  

• What have you been able to take-away from the first two 
sessions?  



 

• How does your organisation tackle recycling, pest control and fly 
tipping?  

 
Includes feedback from breakout groups  

  

12:00 Resident-led estate regeneration 
 Community Land Trusts are not for profit organisations that help develop 

and maintain affordable homes, community gardens and other assets on 
behalf of a community, putting control of those assets back into the 
hands of local people.  
 
The London Community Land Trust (CLT), formed in 2011, works with 
communities in London to create permanently affordable homes and to 
transform neighbourhoods. In our final session, Hannah will share some of 
their stories and help us explore the opportunities a community led 
approach creates that can empower residents and put them back in 
charge of how our neighbourhoods change. 
 
Hannah Emery-Wright, Communities Manager, London Community Land 
Trust (CLT) 

  

12:30 Wrap up and closing comments 
 Dawn Smithson, Club Manager 

 


