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As the UK’s leading data-driven solutions 
provider for the sector, HouseMark 
remains the only UK-wide organisation 
monitoring and forecasting the impact of 
these unprecedented times on the social 
housing sector.

Only with HouseMark can you access this 
essential level of analysis.

COVID-19 Impact Monitoring

September 2020

This summary highlights the effect of the COVID-19 pandemic on 

the social housing sector in Wales up to the end of August 2020.

Based on six months of data collection, our analysis focuses on 

submissions made by Welsh members. With Wales experiencing 

different phases of lockdown to other UK nations, this analysis 

highlights the similarities and differences compared to the rest of 

the UK.

To find out more about the detailed impact reports, HouseMark’s 

new forecasting solutions and the wider ways we’re supporting the 

sector through COVID-19, please contact data@housemark.co.uk.

Staffing Repairs

Development Arrears

Gas safety Lettings

43% rise in repairs reported

After a pause in construction during lockdown, 

two thirds of participating landlords felt that 

their programme was up to capacity.

We found some concerns about increased costs 

and lower productivity as sites implement new 

safety guidelines, but there was also confidence 

among some that targets could be met by 

financial year-end.

99.7%
Gas safety 

compliance

In contrast to other parts of the UK, 

we found that 99.7% of gas supplied

social housing in Wales had a current 

safety record at the end of August.

Alongside this result, we found that no 

access reports reduced by 19% 

compared to July, with half our 

participants stating they could access 

every property needing a gas safety 

inspection during the month.

The recovery in lettings in Wales 

halted in August as the number fell 

back. In spite of this, average 

monthly lettings are only slightly 

lower than levels we recorded in 

2019.

The fall in the number of lettings 

coincides with an increase of empty 

homes – 1.2% of the sector’s stock 

was vacant and available to let at 

the end of August.

Lettings fall 4%

Arrears increase slows

The proportion of Welsh social housing workers on furlough has reduced to 

negligible levels. Compared to other parts of the UK, Welsh landlords have the 

highest proportion of home workers and the lowest proportion of front line staff.

The number of non-emergency repairs reported 

by residents continued to rise in August. The 

increase is driven by steep rises in non-

emergency repairs at some landlords as services 

re-opened. Around half the participants 

recorded stable, near normal levels of repairs 

during the month.

After some large increases in arrears rates 

earlier in the summer, the increase in arrears 

dropped back in August. Median arrears rates 

across Wales were 3.50% at the end of the 

month.

For individual organisations, the situation 

continues to be mixed with month-on-month 

changes in arrears ranging from reductions of 

9% to increases of 10%.

Construction sites are back up 

and running for the majority of 

developing landlords.

Wales leads the UK in gas 

safety compliance


