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Construction sites are back up and running 

for the majority of developing landlords.

The pause in construction due to lockdown 

restrictions has impacted development across 

the UK, with reports of failing contractors, 

revised targets and increased costs.

Though smaller in number, 63% of Scottish 

landlords reported sites back to normal capacity 

compared to 40% for counterparts based in 

other parts of the UK.
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As the UK’s leading data-driven solutions 

provider for the sector, HouseMark

remains the only UK-wide organisation 

monitoring and forecasting the impact of 

these unprecedented times on the social 

housing sector.

Only with HouseMark can you access this 

essential level of analysis.

COVID-19 Impact Monitoring

September 2020

This summary highlights the effect of the COVID-19 pandemic on 

the Scottish social housing sector up to the end of August 2020.

Based on six months of data collection, our analysis focuses on 

submissions made by Scottish members. With Scotland 

experiencing different phases of lockdown to other UK nations, 

this analysis highlights the similarities and differences experienced 

in Scotland compared to the rest of the UK.

To find out more about the detailed impact reports, HouseMark’s 

new forecasting solutions and the wider ways we’re supporting the 

sector through COVID-19, please contact 

scotland@housemark.co.uk.

Repairs

Anti-social behaviour

Working patterns Gas safety

16% rise in repairs reported

Staff remained productive 

working from home
No access visits for gas servicing reduced by a 

quarter between July and August as more 

tenants allow gas engineers into their homes 

for essential safety checks.

This reduction has had a positive effect on 

compliance. Using the standard snapshot 

measure for gas safety compliance, we found 

that 98% of homes had a valid gas safety 

record at the end of August – up from 95% last 

month. 

New reports of anti-social 

behaviour rose by 5% between 

July and August.

While it may appear that reports 

of ASB are stabilising as the year 

progresses, the annualised rate of 

86 new cases per 1,000 is 69% 

higher than the equivalent result 

in 2019.

Small rise in ASB

More than half of participants felt their 

organisation’s productivity had been 

maintained during lockdown. While 

31% were unsure, only 15% felt 

productivity had decreased.

We found that no Scottish landlord had 

lost staff as a result of the pandemic. A 

small number had increased staff, with 

93% continuing recruitment after a 

pause during lockdown.

Landlords reduce 

no access visits-24%

Development

Staffing

The proportion of Scottish social housing workers returning to front-line roles 

increased considerably in August, reflecting allowing non-essential offices to open. 

A small number of landlords continue to furlough large numbers of employees.

Non-emergency repairs reporting slowed during 

August following a dramatic rise in July. A 

handful of landlords continued to record large  

increases, but the majority saw reporting tail off 

or even reduce. This rise brings the rate of non-

emergency repairs per property to around 70% 

of pre-pandemic levels.
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