
50%

1%4%

45%

Essential front-line staff 

in contact with other 

staff and/or residents

Off sick

Distance 

working

Not working 

(e.g. furloughed)

Landlords are confident about continuing 

services during Wave 2 lockdowns

None of our participating landlords were 

anticipating major changes to services as 

a result of increased restrictions.

This echoes the broad message from 

local lockdowns, that the work of 

landlords can continue, with the right 

precautions in place to protect staff and 

residents.

84%
Minor or no 

changes to 

services

As the UK’s leading data-driven solutions 

provider for the sector, HouseMark

remains the only UK-wide organisation 

monitoring and forecasting the impact of 

these unprecedented times on the social 

housing sector.

Only with HouseMark can you access this 

essential level of analysis.

COVID-19 Impact Monitoring

October 2020

This summary highlights the effect of the COVID-19 pandemic on 

the Scottish social housing sector up to the end of September 

2020.

Based on seven months of data collection, our analysis focuses on 

submissions made by Scottish members. With Scotland 

experiencing different tiers of lockdown to other UK nations, this 

analysis highlights the similarities and differences experienced in 

Scotland compared to the rest of the UK.

To find out more about the detailed impact reports, HouseMark’s 

new forecasting solutions and the wider ways we’re supporting the 

sector through COVID-19, please contact 

scotland@housemark.co.uk.

Finance

Repairs

Gas safety Arrears

50% expect to be in a 

worse financial position 

Gas compliance is back 

on track
Participants’ current tenant arrears remained 

stable, with a 0.2 percentage point rise 

compared to August.

This figure remains higher than other parts of 

the UK, where rates tend to be around 4% of 

rent due minus void loss.

The number of repairs reported to landlords has 

largely returned to normal, with some additional 

workload as a result of gradually clearing 

backlogs. 

Landlords across the sector are 

reporting gas safety compliance levels 

approaching 100%. This is the first 

month since March where average 

compliance levels have been over 99%.

Alongside this positive result, 61% of 

landlords recorded zero no access visits 

in September.

Current arrears rate 

remains stable5.5%

Local Lockdowns

Staffing

The proportion of Scottish social housing workers not working reduced to a 

negligible figure in September. Across the UK, we have noticed an increase in 

sickness levels in line with more infections and staff self-isolating.

We found the sector split between landlords 

expecting the pandemic to put them in a worse 

financial position and those who feel they will be 

OK or better off.

In the short-term we found landlords expecting 

cost rises, while turnover would reduce. In spite 

of this, we found there to be more confidence 

about finance over the medium-term.

99.1%
Gas safety 

compliance

Monthly increase in new 

repairs slows to 17%


