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Landlords are expecting lettings to 

homeless households to increase over 

the winter.

We found that more than half our participants in 

the exercise were expecting to let more properties 

to homeless households over the winter period. 

During October we found that 41% of lettings 

were made to homeless households. This is 

higher than the UK-wide average of 26%.
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As the UK’s leading data-driven solutions 

provider for the sector, HouseMark

remains the only UK-wide organisation 

monitoring and forecasting the impact of 

these unprecedented times on the social 

housing sector.

Only with HouseMark can you access this 

essential level of analysis.

COVID-19 Impact Monitoring

November 2020

This summary highlights the effect of the COVID-19 pandemic on 

the Scottish social housing sector up to the end of October 2020.

Based on eight months of data collection, our analysis focuses on 

submissions made by Scottish members. With Scotland 

experiencing different lockdown restrictions to other UK nations, 

this analysis highlights the similarities and differences experienced 

in Scotland compared to the rest of the UK.

To find out more about the detailed impact reports, HouseMark’s 

new forecasting solutions and the wider ways we’re supporting the 

sector through COVID-19, please contact 

scotland@housemark.co.uk.

Support

Repairs

Gas safety Arrears

Landlords providing ‘more 

support than ever’

Full compliance returns 

for most landlords
Participants’ current tenant arrears improved 

slightly during October, with a 0.4 percentage 

point reduction compared to our September 

report.

This figure remains higher than other parts of 

the UK, where rates continue to be around 4% 

of rent due minus void loss.

The number of repairs reported continued to 

grow in October – by 14% as landlords gradually 

clear backlogs. We have flagged some concerns 

about capacity as completion rates for 

emergency and non-emergency repairs both fell 

by 2 percentage points compared to last month.

Average compliance levels crept higher 

across October as three-quarters of 

landlords reported full compliance with 

gas safety regulations.

Alongside this positive result, 83% of 

landlords reported zero or negligible 

levels of no access.

Reduction in 

current arrears rate5.1%

Homelessness

Staffing

Scotland is the only part of the UK with a majority of staff in face-to-face contact at 

work. The pattern of increased sickness levels has continued into October. We have 

found this is due to a combination of COVID and non-COVID illnesses.

We found the sector living up to its social 

mission with many examples of support for 

residents.

These include wellbeing and social activities to 

help residents stay active and in contact as well 

as practical financial support using external 

funding sources such as the Scottish 

Communities Fund.
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Repairs reported 

increases while 

completions drop


