
More backlogs as lockdown 

restricts repairs access

With the lockdown restricting landlords’ 

access to ‘essential repairs only’, non-

emergency repairs recorded fell by 29% 

during January, while emergencies rose.

We found that many landlords continue to 

carry out urgent repairs that don’t pose an 

immediate threat to life or property, but are 

essential for the wellbeing of tenants.

As the UK’s leading data-driven solutions 

provider for the sector, HouseMark 

remains the only UK-wide organisation 

monitoring and forecasting the impact of 

these unprecedented times on the social 

housing sector.

Only with HouseMark can you access this 

essential level of analysis.
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This summary highlights the effect of the COVID-19 pandemic on 

the Scottish social housing sector up to the end of January 2021.

Based on 11 months of data collection, our analysis focuses on 

submissions made by Scottish members. With Scotland 

experiencing different lockdown restrictions to other UK nations, 

this analysis highlights the similarities and differences experienced 

in Scotland compared to the rest of the UK.

To find out more about the detailed impact reports, HouseMark’s 

new forecasting solutions and the wider ways we’re supporting the 

sector through COVID-19, please contact 

scotland@housemark.co.uk.
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25% rise in sickness absence

Gas safety compliance 

maintained
Participants’ current tenant arrears reduced 

between December and January, to 4.7%. Our 

feedback from River Clyde Homes shows that 

regular contact and improved UC processes 

have helped reduce arrears levels.

The position in Scotland contrasts with the UK-

wide picture, where we recorded a 0.6% 

increase in arrears during January.

The number of lettings fell by 21.5% during the January lockdown as 1 in 3 

Scottish landlords chose to restrict the service despite house moves being 

allowed under lockdown rules.

We found no clear consensus of factors influencing the volume of work for 

lettings teams – some landlords report a rise in terminations, while others said 

they had fallen. We did find clear concerns about the effect of restrictions on 

void works and viewings.

Average compliance levels fell slightly 

as a minority of landlords reported 

compliance levels below 98%. We 

found that 60% of the sector was fully 

compliant in January 2021.

We expect the sector to maintain high 

compliance during the lockdown as 

access for gas servicing continues as an 

essential activity.
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The increase in COVID-19 infections has affected 

absence rates as Scottish landlords reported a 

month-on-month rise in sickness of 25%. 

While some landlords reported little change in 

absences rates, a small number of landlords 

recorded large increases.

Across the UK, we recorded sickness absence 

increase of 40% from pre-pandemic levels.
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Lettings rates down as landlords 

choose to restrict services

1 in 7 housing workers 

‘have been vaccinated’

We found that vaccination rates are growing in 

the sector, as the rollout covers health and social 

care employees.

While general needs landlords tended to report 

0% or no data, care and support specialists 

reported that 30-50% of staff had received their 

first vaccination dose by the end of January.
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