
Sickness absence continues to fall
Scottish landlords have recorded a further month-on-month drop in sickness 
absence. During March, the proportion of working days lost to sickness absence fell 
by a third, from 5.7% to 3.8%. This mirrors a pattern we have found across the UK, 
which coincides with falling COVID-19 infection rates.

COVID-19 Impact Monitoring
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This summary highlights the effect of the COVID-19 pandemic on the Scottish social housing sector up to 
the end of March 2021.

Based on 13 months of data collection, our analysis focuses on submissions made by Scottish members. 
With Scotland experiencing different lockdown restrictions to other UK nations, this analysis highlights the 
similarities and differences experienced in Scotland compared to the rest of the UK.

To find out more about the detailed impact reports, Housemark’s new forecasting solutions and the wider 
ways we’re supporting the sector through COVID-19, please contact scotland@housemark.co.uk.

Responsive repairs reporting ‘at normal levels’
Even with Level 4 lockdown measures in place at the time, landlords across Scotland 
continued to tackle a ‘normal’ number of repairs. During March 2021, we estimate 
that social housing tenants reported over 163,000 emergency and non-emergency 
repairs. This compares to a monthly average of 164,000 in 2019/20. This suggests 
that landlords are now dealing with increased numbers of essential repairs built up 
during the latest lockdown.

Lettings rise has little impact on vacancy rates
After a slow start in January, we recorded a 42% month-on-month increase in lettings 
during February followed by a further 22% increase to the end of March. Despite two 
months of increased lettings, the proportion of social housing that remains vacant 
continues to be around 1.75%. This means that lettings levels are generally matching 
terminations, but are not reducing the backlog of empty homes.

57% of landlords yet to decide office working patterns
With many landlords starting to plan working patterns after restrictions ease, we 
found that the majority of Scottish landlords are waiting to see how the situation 
progresses before making a decision. Across the UK we found that no landlords are 
planning to return to office working as before, with many looking at hybrid 
home/office patterns.

Gas safety compliance maintained at 99.99%
The sector is maintaining high compliance levels during the lockdown with 
access for gas servicing continuing as an essential activity. Average compliance 
levels across all landlords were very close to 100% in, though we have continued 
to find a minority of landlords’ compliance levels below 98%. This now appears to 
be a steady situation that we will continue to monitor with data from April 2021 
through our ‘Monthly Pulse’.

Current arrears end year 20% higher than March 2020
Despite a February to March reduction of around 4.4%, we estimate that current 
tenant arrears ended the financial year to March 2021 around 20% higher than a year 
before. This first look at year-end income figures suggests that the pandemic-led 
economic conditions have led to a £19m rise in tenants’ debt compared to a year 
ago. We have identified a link with accelerated Universal Credit take-up as a key 
driver of this arrears increase.
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