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WELCOME TO BEAMISH, THE LIVING MUSEUM OF THE NORTH
 
There’s always something new to experience at Beamish Museum, use your Unlimited Pass to come back time and 
time again to enjoy our fantastic daytime events. Visit www.beamish.org.uk/whats-on for more information. 

Getting Around Beamish
	─ Trams and period buses operate in a continuous loop around the museum site, which is approximately one and a half miles.  
	─ There are a variety of ground surfaces, some of which are uneven by nature, and there are steep slopes in places.
	─ Walking distances are approximately as follows:
•	Entrance to Pockerley tram stop: 0.2 miles
•	Entrance to 1950s welfare hall: 0.5 miles
•	Entrance to 1900s Town: 0.7 miles
•	Entrance to Pit Village: 0.2 miles
•	Entrance to 1940s Farm tram stop: 0.3 miles
•	Entrance to Fairground: 0.6 miles 

Accessibility 
	─ Please visit our website to view our Access Guide: www.beamish.org.uk/accessibility. 
	─ Free wheelchair hire is available from the Entrance Building on a first come, first served basis. 
	─ We operate an Easy Access Bus. This is available on call and is solely available for those who require additional assistance, including 
the wheelchair lift at the rear of the vehicle. 

	─ Visitors can hire motorised scooters for a £12 charge and a refundable £25 deposit. To book a mobility scooter please visit our 
website. Please note, we are unable to accommodate motorised scooters on any of our period vehicles.

	─ A quiet space is available in our 1950s welfare hall for any visitor who needs to use it. The room is sensory-friendly and is equipped 
with a washbasin, chair, sensory-friendly lights and toys and books. Please speak to a member of staff in the 1950s welfare hall for 
access to the room.

	─ Assistance dogs are allowed into all buildings, exhibits and catering areas.

Toilets
	─ Please see overleaf for details on where toilets, baby-changing facilities, accessible toilets and Changing Places facilities are located.

Catering and Retail
	─ There are plenty of opportunities for you to enjoy delicious food and drink throughout the museum. From our famous fish and 
chips to our tasty treats in the bakery, you’ll be guaranteed to find something to tickle your taste buds! Please see overleaf for 
details on where our catering facilities are located.

	─ If you want to take home a reminder of your visit, you can purchase unique Beamish souvenirs from a number of period exhibits 
and shops on site. Please see overleaf for details on where our retail opportunities are located. 

Dogs
	─ Well-behaved dogs are welcome in the outdoor areas of the museum, but there are restrictions on the indoor spaces they can 
access. For the protection of our historic museum collections, dogs are only permitted in the following indoor exhibit spaces: 
Pockerley Waggonway and Great Shed, 1900s Colliery Yard including engine shed and lamp cabin (excluding drift mine), Rowley 
Station, Sun Inn pub, Entrance Building. Dog-friendly catering areas are as follows: Coffee Pot Café, Sun Inn pub, 1950s bowling 
pavilion (grab and go only), Sinkers’ Bait Cabin (grab and go only), Drovers Tavern. 

	─ Please keep your dog on a short lead, accompanied and under control at all times.
	─ Dogs are allowed on transport at the conductor’s discretion. 
	─ Dogs are not permitted at evening events, except for assistance dogs. 

Other Useful Information
	─ Smoking, including e-cigarettes, is not permitted within the 1820s areas, any exhibit areas, buildings, tram shelters, museum 
transport or queuing areas. Please be considerate of other visitors if you wish to smoke whilst in the museum. 

	─ Recycling bins are available throughout the museum, please speak to a member of staff to find out more information.
	─ Beamish welcomes photography for personal use. Please note, the use of tripods, monopods, drones or supplementary lighting is 
not permitted.

	─ Please do not feed any animals at the museum. 

Beamish is a self-reliant charity and 95% of our income comes from our much-valued visitors. Your 
donations help to maintain the museum, develop new and exciting exhibits and support our work to 
preserve North East heritage for future generations, while supporting today’s communities, including 
through our health and wellbeing and education work. If you enjoy your visit today, you can donate 
via the QR code on the right using your mobile phone to make your donation. Thank you!

Details correct at the time of printing. Beamish reserves the right to withdraw or alter any facility, service, price or event without 
prior notice. For the latest information, see www.beamish.org.uk. 


